Stakeholders Feedback Report for the Academic Year (AY
2023-24)
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Faculty Feedback on the Curriculum

Name of the Institute

Symbiosis Centre for Management Studies, Nagpur

Name of the Program

BBA

Academic Year

2023-24

Faculty feedback the

curriculum

on

Faculty feedback on the curriculum was taken through Learning
Management System (Moodle). The feedback taken is
appropriately analysed and the summary of the same is given
below.

No. of respondents

14

Summary of the feedback analys

is

Sr. No.

Particulars

1

The faculty at SCMS Nagpur are very satisfied with the BBA
curriculum. Faculty members are highly satisfied with all aspects
of the curriculum, e.g. freedom to contribute ideas on curriculum
design and development, liberty to adjust teaching
methods/assessments to accommodate different learning styles,
sufficient availability of resources and support for teaching
effectiveness, among others.

Some of the suggestions given by the faculty members to improve
the curriculum include:

More encouragement be given to the faculty members to
collaborate within and between departments.

Faculty members can engage students (who are willing to)
in their research projects. This will help both the faculties
involved as well as the students.

Initiatives can be taken by the Institute to collaborate with

good international universities for sharing subjects.
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Students Feedback on the Curriculum

Name of the Institute

Symbiosis Centre for Management Studies, Nagpur

Name of the Program

BBA

Academic Year

2023-24

Faculty feedback
curriculum

on

the

Feedback on the curriculum was taken through Learning
Management System (Moodle). The feedback taken is
appropriately analysed and the summary of the same is given
below.

No. of respondents

112

Summary of the feedback analysis

Sr. No.

Particulars

1

Students at SCMS Nagpur are satisfied with the BBA curriculum.
Aspects of the curriculum with which students are satisfied
include practice of prior notification of expected competencies,
course outcomes (CO) and programme outcomes(PO); relevance
and flexibility to meet student’s learning requirements; relevance
to the industry; adequacy of the number of hours allotted to the
subjects, and used of different pedagogies by the faculty.

Majority of the students rated faculty members teaching the
courses “Good to Excellent”.

Aspects of the curriculum which students expect to improve is
proper discussion of internal evaluation performance.
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Students Feedback on the Faculty

Name of the Institute

Symbiosis Centre for Management Studies, Nagpur

Name of the Program

BBA

Academic Year

2023-24

Faculty feedback the

curriculum

on

Feedback on the faculty members by the students was taken
through Learning Management System (Moodle). The feedback
taken is appropriately analysed and the summary of the same is
given below.

No. of respondents

210

Summary of the feedback analys

is

Sr. No.

Particulars

1

Majority of the students at SCMS Nagpur are satisfied with the
faculty members teaching BBA program. They are satisfied with
the teaching plan, punctuality, subject knowledge, teaching skills,
teaching pedagogy, evaluations, approachability, among other
aspects of the faculty at SCMS Nagpur.

2 Majority of the students recommend the faculty members to teach
the same course to their juniors indicating the satisfaction of the
students.

3 Majority of the students recommend the faculty members to teach

other courses to teach themselves next semester indicating the
satisfaction of the students.
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Parents’ Feedback

Name of the Institute Symbiosis Centre for Management Studies, Nagpur

Name of the Program BBA

Academic Year 2023-24

Faculty feedback on the | Parent’s feedback was taken through Learning Management

curriculum System (Moodle). The feedback taken is appropriately analysed
and the summary of the same is given below.

No. of respondents 17

Summary of the feedback analysis

Sr. No. Particulars

1 Areas where parents showed satisfaction include positive change

in the behaviour of their wards after joining SCMS Nagpur;
timeliness and relevance of the curriculum; courses/specialisation
options; extra-curricular activities;  safe and secure learning
environment.

2 Areas to improve include communication of important matters;
adequate support to the students (e.g., academic advising, career
counselling, mental health and emotional wellbeing); creating
conducive environment for learning and growth; and fostering
sense of community and belongingness among students.

3 Overall, parents are satisfied with their ward’s choice in attending
SCMS Nagpur.
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Alumni Feedback
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Name of the Institute

Symbiosis Centre for Management Studies, Nagpur

Name of the Program

BBA

Academic Year

2023-24

Faculty feedback on the
curriculum

Alumni feedback was taken through Learning Management
System (Moodle). The feedback taken is appropriately analysed
and the summary of the same is given below.

No. of respondents 09
Summary of the feedback analysis
Sr. No. Particulars

1

Alumni of SCMS Nagpur are satisfied are satisfied with the
Institute. Areas with they are satisfied include engagement
opportunities; timeliness and relevance of the courses; courses
offered good balance between theoretical knowledge, practical
skills and experiential learning; opportunity to explore
interdisciplinary areas; Institute’s relevance to societal needs and
employment potential; assessment methods; effective and
engaging teaching methods; continuous feedback and
improvement; transparency, clear and well-defined admission
process; among others.

2 Areas to improve include involvement of alumni in curriculum
and student development.
3 Overall majority of the Alumni are satisfied/very satisfied with the

institute.
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Industry Experts Feedback

Name of the Institute

Symbiosis Centre for Management Studies, Nagpur

Name of the Program

BBA

Academic Year

2023-24

Faculty feedback on the
curriculum

Feedback from the industry experts was taken by circulating
Googleforms. The feedback taken is appropriately analysed and
the summary of the same is given below.

No. of respondents

05

Summary of the feedback analys

1S

Sr. No.

Particulars

1

The industry experts are satisfied with the curriculum and students
of SCMS Nagpur. They are satisfied include good blend of theory
and practical aspects of curriculum; students being adequately
trained in terms of knowledge, skills and values; and students
demonstrating the ability to learn new things quickly, to adapt, to
the dynamic environment.

The industry experts suggested few courses that could add value
to the students:
e Value added courses on Empowerment students to adapt
working challenges
¢ Remote Sensing and Geographic Information System
e Topics like Manpower Management, Industrial
Psychology, Trade Unions, Compliance in detail.

Signature & Date

Director/Head of the SIU Constituent/Department/Centre




